e Sanction Order
Sanction No: 51168770362263

Sanction ofthe competent authority is hereby conveved for Incurring an expenditure of amount as under towards the cost of Purchase ord
for Supply of Goods/Services as per the Contract for making payment to the Seller subject to deducti

f——

Bu

Designation Function/Budget Head of Account: NA
IFD/Compatent Authority Diary No: €870
{FD/Competent Authority Diary Date: 2025-04-02
Financial Year: NA

BDO: NA

PD Code; NA

Grant No: NA

IFD Concurrence / Competent Authority {HOD / Head YES
of Office) Approval Required?

Designation of official providing Financial approval: DDA & DFA Approved Agenda 65flipe 1-24-25 {CDN-C-670/25-26, Must be comply to

Amw:‘fii?@%ﬂv / G~ by /2 025-26, AL 3 / z /2 025 Sanction Date: 02-Apr-2025
/ / k4

erfContract placed on the Seller
on of TDS as applicable:

e
Drgainisation Details Buyer Details EB7OPRO -~ BZ20 L / /-2 028
Type: Central Autonotnoys Na"’fa Harendra Dey ]
Ministry; Ministry of Health and Family Welfare D esrrqnat&on: Stores and P mcu'm‘tent Officer
Department:  Department of Health and Family Welfare Emaif 1D: harendra.dey@nic.in
Organisation North Eastern indira Gandhi Regional institute of Health and Medical GSTIN: N
Name: Sciences {NEIGRIHMS) P.O. NEIGRIHMS, Mawdiangdiang, Shiliang
Office Name:  Neigrihms, Shillong Address: f;;gi‘ L\Tk{é F*;'gma
S S S R ]
e
Financial Approval Betail - : .
RO (- 670/2025 26, ottt 2 4. 2025 _ .
Designation of official providing Administration .
approval: Direetor , Flle No. STOPRO-BIOE/L2025 ~Gtores

dget availablity YES

all statutory compliances ke KHADC licenses

I

Seller Detalls
Company Name; YOUNG ENGG & CALIBRATION SERVICES PRIVATE LIMITED
Ermail 1D: kedarghushlg'il@gmail,com

YOUNG ENGG & CALIBRATION SERVICES PRIVATE LIMITED
Address: HOWRAH

WEST BENGAL - 711104

Service Details

# | Services fOrdemd Quantity Price per Quantity Contract Period Billing Cycle Est. Amount
—] } ]
; Start Date: 09.04,2025 00:00
i o 41143.0
1 Custom Bid for Sarvices 1 441343,0 End Date: 08.04.2028 00:00 yearly 4 3
— | ‘
—
Total Order Value (in INR} 441143.0
onsignes Datails
) T
f:No Congignee Service-Name Service-Details ] Quantity
Description /Nomenclature of Service Proposed for procurement using customn bid I
Khrawkupar [fthod Katral functionality :
can113.n&Igrihm5.nﬂ@gembuyer.in
gﬁ.’ NEIGRIHMS, Mawdlzngdiang, Custom Bid for Services - Regulatory/ Statutory Compliance of Service YES | 1
ong — .
KHAS! HILLS EAST Compliance of Service to SOW, 5TC, SLA efe  YES
MEGHALAYA - 793018 .
_W%MMM‘M S

rms & Conditions

[

1. This issues under the power delegated to Ministries/Department of the Government. of India/organization/state vide Annexure to schedule V of the Delegation of
Financial Power Rules, 1978 as amended from time to time or ag per applicable delegation of financial power rules as approved and amended time to time by the
competent authority of the buyer organization.

ystem generated file, No signature js required. Print olit of this document i not vaiid for payment/ transaction piirpose,
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- s | Contract
e GeM }VWW Sy ] Contract No: GEMC-511687703622630
- e faTT] Contract Generated Date : 02-Apr-2025

Erwerenions
' LA Mﬁg SESEY
l z )

s . AR -
Wﬁaawm/gamsaﬁm Details TR o] Buyer Detatls STD PRO ~B/0T //.2@;5
T Type ; Central Autonomous % | Designation : Stores and Procurment Officer
#aa | Ministry : Ministry of Health and Farnily Welfare sk fa] Contatt No. : 0364-2539032-213
T Department:  Departmert of Heaith and Family Welfare ZAT | Emall I« harendra.dey@nic.in
TS diradonter .
7| Organisation NameNurth Eastern Indira Gandhi Regional Institute of Health and 1GSTIN: N .

) Medical Sclences (NEIGRIHMS) war| Address - P.0O. NEIGRIHMS, Mawdiangdiang, Shillong,
N KHASI HILLS EAST, MEGHALAYA-793018, India
aafer £ Office Zone: Neigrihms, Shillong

fafr wehief Yaeor | Financlal Approval Detail T feReTer o] Paying Authority Details

A wRalR] D Yas Role: RAG

Concurrence : Y o o]

VTaRTER SRe Payment Mode: Offine

| &|Deslgnation : Thwet Star Syngkon

Designation of Director, File Na, STOPRO-BIOE/ /2025-Stares e AT |Eenall 1D 3 thwet.syngkon@nelgtibime, govin
Administrative wfigedemier|GSTIN . «

Approval; X P.0, NEIGRIHMS, Mawdlangdiang, Shiliong,
AT el Tl Address: KHAST HILLS EAST, MEGHALAYA-733018, Indla
| DDA & DFA Approved Agenda 65/lfpc 1-24-25 CON-C-670/25-26

Designation of sMust be comply to all statutary compliances fike KHARC licanses

Financlal Approval ;

4 ««-é?o/z 025 -26 AL ! 2/4:/?025

RIS fFaevr| Consignee Details

WA ]S.No R AR & aT| Consignee Name & Address @ar T | Service Deseription

| Contact : 0364-2538044-
£a ke Emall ID |
cont8.nelgrihms,mi@gembuyer.in
1 ety GSTIN : - Custom Bid for Services - v
war| Address : P.O. NEIGRIHMS, Mawdiangdiang,
Shillong,

KHASIHILLS EAST, MEGHALAYA-793018, India

Bar et fFRvr| Service Provider Details

v T oget| GeM Sefler ID ¢ 2569190000845559
0+ T A7) Company Name : YOUNG ENGG & CALIBRATION SERVICES PRIVATE LIMITED
dudi | Contact No. © 09163334732
et oS | Email 1D : kedarghosh1971@grmail.com
44,SHAID KHUDIRAM BASU SARANLICHAPUR,
Tdr| Addrass ¢

HOWRAH, WEST BEMGAL-711104, -
G ST | MSME Registration number:  UDYAM-WB-08-0004837

~ftrediende | GSTIN: 19AAACY2580L1ZY (R)
AR G Fe G e [ MSME Status as Verified
verified by buyer :
| e STt aoft | MSE Secial Category ¢ General
vrgad @ St MSE Gendar : OTHERS

oo 9 & vy F GST/TAX aveley O T ST | GST / Tax invoice to be raised in the nhame of - Buyer

e fEEoT| Service Details

Her R fedien (1dbrm) |Service Start Date (atest by): 09-Apr-2025 Har wafty ] Service End Date : 08-Apr-2028

foft 717 | Category Name : Custom Bid for Services

5] Billing Cycle: yearly

The quantity of procurement ™ indicates Project based ar Lumnpsum Cost of Service in
farm | Deseription u . tota
umpsuim based hiring. fity

Description /Nomenclature of Service Proposed for procurement using .
<ustom bid functionality ; Y
{Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES

% Ui () | Total Amount (Formula) =

(T*Lumpsum Cost of Service in totafity)

Q& % b g g [Total Value without Addons{INR} {

=%




I ST e [ 10T Addon Value{INR} 1]

GRS [Total Value Including Addons(iNg) 441143
SEfEy H ] Amount of Contract
Ol geeR aﬁzmﬂmw@sqmmﬁs Contract Value Induding All Duties and Taxes(INR) i 441143
e T Y 30 Y Price Break up offered SIS 32 9 St 1 T e 6| Price Braak up offered Document link
THUTY fFRR01| SLA Details

Preface : Agreement representing a Sevvice Leve| Agreement (“SLA" ar "Agreement®) between the Buyer and Service Provider has been uploaded in bid section . The purpose of
the agreement uploaded Is to faclittate Implementation of Services intended by the Buyer . Each documents as uploaded by buyer should be read in totality to conclude the
requirement of Custom e Bid floated on portal .

The Agreement uploaded in bid section will generally contain the Stope of Work, {SOW) , stakeholder's obligations, Special Terms and Conditions (STC) related to service delivery
as formulated by the Buyer and Payment Terms etc of the service for mutual understanding of the stakehotders. The Agreement remains valid til) completion of Scope of Services

ot end of contractual duration {whichever Is earlier] unless efther superseded by a revised agreement mutually endorsed by the stakeholders or terminated by either of the parties
thereof.

Gulding Principle : The Services contracts placed shall be governed by fallowing s=t of Terms and Conditions :

1. General Terms and Conditions for Goods and Services;
2. Buver's Formulated Service Specific STC including the Service Level Agreement (SLA) for the service s uploaded with the bid in form of suitable matching document,

The sbove terms and eonditions 8re in reverse order of precedence Service specific 5T supsrseds GTC, whenaver there are any conflicting provisions, The above set of terms
and conditions alang with stape of work and servies Jave] agreement as enumerated In the document shall ba construed o be part of the Contract betwasn Buyer and Sarvice
Previder,

Intended Objectives And Goals of 5LA : The objective of Agreement (SLA} as upivaded I bid section Is to enstire that all the commitments and obllgations are in place to ensure
consistant delivary of service o buyer by sarvice provider, Genarslly The geals of an Agresmant ara to:

1. Previde elear refersnce to service ownershlp, aceauntability, refes and/er respansibliities of both parties

2. Present a clear, conclse snd measurable description of service offered to the buyer .

3. Establish Terms and Conditions for all the Involved stakeholders, it alsp Inclydes the actlons to be taken In case of fallure to comply with conditions specified

4. To ensure that all the parties understand the tonsequences In case of termination of services due to any of the statad reasons

5, The agreement will act as  reference document that both the parties have understood the above-mentioned terms and conditions and have agreed to comply by the
sume, The agreamant can also be revised/ modified on mistual consent of the stakeholdars,

Parties To The Agreement
The maln stakehalders associated with this agresment are:

1. Buyer: Buyer Is responsible to provide clear instructions, approvals and timely payments for the services availed.
2. Service Provider: Service provider is responsible to provide alj the required services in timely manner Service provider may also Include selier; any authorized agents,
assignees, successors and nominees as described In the agreement

The responsibilities and ebligations of the stakeholders have been outlined in this document. The dorument also enicompasses service jeve) /penalties in case of non-adherence to
the defired terms and conditfons, It is assumed that aft stakeholders would have read and understood the same bafore signing the SLA documaent.

ADVISORY WITH RESPECT TO SCOPE OF SERVICE

Scope of Work {SOW) is the most important & crucial component of any bidding process. It is for this that the whole bidding process is entered upon ta execuie the scope of work
and deliver outcomes that the Government strives for. Scope of work directly affects the performance of contract therefore utmost care should be taken to aboid ambiguity with
respett to deliverable .

For example, In case of Complex / Intricate Consulting Services, Some key gulding principles for drafting scape of work may be as under :

+ “Detailed” specification of requirements is extremely eritical - please ensure that even standard assumptions on scope of work are laid down and described .

* Make sure that specifications are endorsed by key stakehaolders .

® Identlfy mandatory and non-mandatory requirements in scope of work - It should clearly provide the outcomes expected from solution/service delivery,

& The scope of work should mention what the autcome is based upon - time or material?

® A check should be made that the final specification of requirements () addresses the {argeted outcomes and business objectives . (b)meets the agreed stakeholder
needs (¢ covers whole-oflife of the contract defiverables

* The objective, structure and expected set of contents of each knowiedge item/deliverable should be Iaid down, In as much detall as possible, rendering the best level of
dlarity to it.

* The coverage of services needed in the form of activities like client visits, geographies to be studied, stakeholder meetings / interviews / workshops to be conducted, must
be detalled out to avoid delivery cornpromises ,

# Buyer must ensure that the service provider complies with the Ruje 144(xi) of General Financial Rules (GFR), 2017 and the product supplied, if any, must aiso zomply with
Make In Indla guidefines of DPYT®

Impartant Nete : Buyers suthorlties are advised to uplead GAK repert positively and without fail at appropriate place to ensure procass complinage . Buyer may indleate about
requirement Past Experlence if ap required by upioading the same at tine of bid craation including  spproval of thelr compstent authority , Service Providers's Yesponse may
be assessed atlme of technical evaluation,

Price Variation Clause:
‘It s advissble to Include Price variation Clause fn the lang term contracts to take care of the Increase/decraase in pricas of variaus Ingredients which rmajorly affect the overall

any. on account of PVC can be done offline tif such time online functionality is devejoped on GeM.”

Al s 2e/aaider: wieR| Additional Required Data/Docurmentis) : Buyer

1. Introduction about the project /services being proposed for procurament using custom bid functionality : click here
2. Instruction To Bidder :lick here

3. Scope of Work :¢lick here

4. GEM Availabiiity Report { GAR) : dick here

o




5. Buyer's Compstent Authority Approval : dick hers

§. Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please download standard format document and upload : glick here
7. Pre Qualification Criteria PQC) etcif any required : glick here

8. Payment Terms click here

ST Ber/avande - fRdkar| Additionat Data/Document(s) : Seller

1. Certificate {Requested in ATC) dick hiere
2. Comnpliance Bocuments In Respett Of Sow Eie click here

il R0 | ePRG Detail
TR s | Advisory Bank : Bank OF Barpda
S wERRT (5) | ePBG Percentage(s): 3.00

sileft o e 3 e e At % HPER Ay SR e v [The bidder shall furnish ePBG as applicable a5 per bid's tarms and conditions

f7tm 3R | Terms and Conditions
1. General Terms and Conditions-

1.1 This contract s governed bythe General Terms and Conditions, renditions stipulated to this PraductService as pravided In the Markeiplace,

1.2This Contract betwaen the Seller and the Buyer, is for the supply of the Goads and/ or Services, detailed In the schedule above, In accordsnce with the General Terms and
Eonditions {ETC) unless otherwise superseded by Gaos # Services sperific Special Terms and Conditions {STC) and/ or BID/Reverse Auction Additional Terms and Conditions
{ATC), as applicable

1.3 All GeM Sellers / Service Providers are tandated to chure compliance with all the applicable taws / acts / rules including but not fimited to alf Labour Laws such as Tha
Minfmum Wages Act, 1948, The Payment of Wages Adi, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976, The Payment of Gratulty Act, 1972 ste. Any
non-tompliarice Wil] be treated as breach of contract and Buyer miy take suitable actions as per GeM Contract,

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Buyer Added Bid Specific ATC:
Buyer Added text based ATC clauses

File no:- NEIGR/BME/C-01/2024-25
Approved in Agenda no. 65/lJPC-1/24-25

SCOPE OF WORK: 1. The tenderer will execute the work at the destination/space defined by the consignee in geod arder within the limits of the time as deemed reasonable and
sperify in such quantities/qualities as may be ordered hy himn from time to time.

2. Work shall be certified as completed subject to Inspection by Medical SuperintendemtZHOD /BME orany assiqned representative. Any Defeet found in the work done will render
the work open to rejection and decision of the MS/HOD shalf be final and legally binding.

3. The bidder shall not sublet, transfer or assign the contract or any part thereof.

4. Test Lab y and equiy #'s used for calibration should be NABL Accredited,

5. The equij and instr should be calibrated at Hospital site and at the same Incation.

6. The callbration testing must e done by qualified and trained personnel only, Only those equipment’s which needs special conditions to calibrate {Like Pipette ete.) may be sert
for calibration in a staggered manner, Cost towards transpart may be included in the quoting price.

7. Calibration report/certificate with delated traceability with validity period and result shoutd be submitted within 10 days of completion of work for each individual equipment.
8, Tracealility Certificates should be submitted alongy with Cafibration Reports,

9. The calibration testing should be done twice in one year at six months' interval at the same guoted rates. In between this period calibration if required will be done free of cost
within 7 days.

14, The price quated must include ralibration charges, Labor, reporting, Transportation and other anciffary charges, No Advance payment wifl be dorne, The payment will be pro
cessed only after completion of the cafibration half yearlyfyearly.

11. No damage to any of the equipment/instruments shall ba caused during/out of the calibration process. If any damage occurs, the service provider shall be responsible for the
repairfreplatement of the same to the satisfaction of the competent authority at their own risk and cost. The decision of the Medical Superintendent/HOD in such rases will ba fin
aland hinding to the bidder.

12, E-tender will be awarded to vender who will technically qualify and become L1 in tote} BOQ (Rate to be quoted for each item separately in the technical bid in % of the Price qu
oted to derive the price of individual item)). L1 wili be decided by rumulative rate for all equipment.

13. The firm should not ke blacklisted from any NEIGRIHMS/any cther Govt. organisation.
14.The firm has to uplead scanned copy of NABL Certification in Technical Bid

15, Firm must have proper workshop to cater to repair of equipment of 100 bedded or more hospital with technical support and test & toofing infrastructure for general, electro
mechanical, electronic, optical and other allied repairs of equipmentfinstruments.,

e g e s wige S aean Y e T 21
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Mote: This is system

No signature s required.




